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accounting/auditing 


accounting  for  inflation  March  10 
accounting  for  and  collecting  pledges  Oct 
42 

‘advancing  averages’  develop  trends  tor 
budget  projections  Oct  38 
does  the  breakeven  point  still  mean  any¬ 
thing?  Nov  32 

finding  the  true  cost  of  a  true  lease  Dec  19 
4-step  capital  budgeting  June  48 
how  to  find  manpower  levels/needs  before 
budgeting  Dw  34 

how  to  forecast  your  rates — without  guess¬ 
ing  July  44 

how's  your  cash  flow?  seven  simple  steps 
to  find  out  Jan  40 

one  step  further:  the  multi-variable  flexible 
budget  system  April  34 
practical  pointers:  a  simple  method  to  ac¬ 
count  for  contractual  allowances  and 
make  retroactive  adjustments  April  56 
practical  pointers:  automating  general 
ledger  March  51 

show  the  true  financial  picture  with  current 
value  statements  May  20 
use  one  worksheet  to  post  three  journal 
entries  Dec  54 

which  is  best  to  find  cost  behavior  April  18 


data  processing/systems 


data  base — your  next  dp  step?  Feb  28 
how  safe  is  your  computer  facility?  Feb  41 


general  issues 


Boorly  T.  Scriber  tells  all!  “How  I  blamed 
hospitals  for  almost  everything."  Jan  44 
can  we  learn  our  lesson?  Dm  28 
competition:  a  surprising  way  to  hold  health 
costs  down  April  10 

fellows  forum:  an  ecorxKnic  profit  for  hos¬ 
pitals  is  a  fiscal  fact  of  life  July  40 
HFMA  Washington  office:  after  three 
years — just  the  beginning  Dec  8 
opinion:  state  committee  hears  HFMA 
member's  views  on  cost  control,  hospi¬ 
tal  services,  state  aid  May  10 
PL  93-641 — how  do  we  evaluate  it?  July  34 
PL  93-641:  real  troubles  cloud  a  rosy  hori¬ 
zon  July  37 
70  years  of  NHI  Oct  20 
Soviet  hospital  stay  a  grim  experience  May 
54 

testimony  to  the  Council  on  Wage  and 
Price  Stability:  the  hospital  view,  the 
employers'  view  Nov  20 
the  buck  doesn't  stop — Ford's  proposal 


passes  cost  to  elderly  and  self-payers 
August  16 

the  great  cost  dilemma  Oct  12 
the  HRU — measuring  input  to  find  produc¬ 
tivity  Feb  44 

the  more  things  change  . . .  planning  in 
1930,  1954,  and  1976  March  36 
the  woman  in  the  hospital  financial 
management — how  she  sees  herself 
June  10 

30th  Anniversary  issue  interviews  with  health 
care  experts  Sept:  Sister  Bertrand  12, 
Mike  Bromberg  14,  Richard  Chamberlin 
16,  Theodore  Cooper  18,  Robert  De¬ 
Vries  20,  Paul  Ellwood  21,  William  Frei- 
tag  24,  Victor  Fuchs  26,  James 
Haughton  28,  Allen  Herkimer  30,  Harold 
Hinderer  31,  John  Horty  34,  Susan 
Jenkens  36,  George  McCracken  38, 
Alex  McMahon  48,  Walter  McNemey  50, 
Stan  Pressler  52,  Daniel  Rostenkowski 
53,  James  Sammons  54,  Anne  Somers 
55,  Herman  Talmadge  56 
you  are  really  needed  in  your  hospital’s  PR 
March  20 


management/administration 

: 

better  cost  control  with  flexible  budgeting 
and  variance  analysis  Jan  13 
bring  planning  into  the  management  furx:- 
tion  June  24 

cards — how  they  got  me  off  the  hook!  Jan 
36 

CAVEAT  EMPTOR!  six  leasing  considera¬ 
tions  June  40 

check  out  this  new  approach  to  endow¬ 
ment  fund  investing:  total  return  July  28 
contracting  with  HMOs  August  10 
don't  ask— tell  your  agent  your  insurance 
needs  August  42 

excess  cash  x  short  term  investments  =$ 
March  48 

Expected  Monetary  Value:  new  decision 
tool  for  capital  expenditures  May  46 
how  the  captive  company  can  tame  hospi¬ 
tal  malpractice  insurance  Nov  12 
it’s  not  the  committee,  it’s  how  you  use  it 
Feb  23 

look  to  ratios  to  measure  financial  health 

Nov  44 

maybe  you  can’t  afford  a  short-stay  surgi¬ 
cal  center  Oct  32 

microfilm  system  can  reduce  data  cost 
March  27 

new  system  devised  to  control  hospital's 
rising  supply  costs  April  52 
nonprofit  institutions  can  also  have  tax 
problems  Nov  15 

no.  1  is  financial  management  Feb  14 
practical  pointers:  financial  managers  play 


important  role  in  control  of  energy  cost 
and  use  Oct  50 

practical  pointers:  money  market  funds  Nov 

54 

practical  pointers:  3  checklists  you  can  use 
today  Jan  46 

responsibility  accounting:  measure  of  man¬ 
agement  Jan  28 

what  you  know  about  materials  manage¬ 
ment  can  save  you  plenty  April  46 


patient  accounts  management 


collect  that  account  beforehand  Jan  22 
CMPAs  reveal  their  ten  best  collection 
techniques  July  22  (errata  Sept  57) 
installment  loan  profitability  analyse:  its 
application  in  a  proposal  to  finance 
h^ital  receivables  Dec  40 
payment  patterns  Jan  50,  Feb  40,  March 
26,  April  30,  May  38,  June  34,  July  39, 
Au^st  50,  Sept  61,  Oct  53,  Nov  52, 
Dec  16 

practical  pointers:  courtesy  discharge  sys¬ 
tem:  one  hospital’s  alternative  to  the  pa¬ 
tient  senrice  representative  May  32 
practical  pointers:  getting  the  most  from 
your  collection  agency  June  60 
questions  and  answers  about  Regulation  Z 
Feb  51 

review  of  collection  laws  shows  need  for 
local  legal  counsel  Oct  44 


personnel 


deferred  compensation — not  just  for  the 
executives  August  36 
how  Social  Security  benefits  affect  hospital 
pension  plans  April  61 
let  your  people  grow!  May  40 


reimbursement 


here's  how  you  can  fight  back  on  routine 
service  cost  limitations  May  28 
Medicare  relief:  a  hearing  for  providers  Feb 
18 

Washington  and  hospitals:  how  much  will 
the  new  regulations  cost  us?  May  14 
why  and  how  to  switch  to  PIP  August  22 


HFMA  news 


announcing  the  1976  FHFMA  and  CMPA 
exams  Feb  49-50 

annual  audit:  Hospital  Financial  Manage¬ 
ment  Assoc:ation,  Oct  58 
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annual  audit:  hlospital  Rnancial  Manage¬ 
ment  Educational  Foundation  Oct  61 
chapter  chatter  Jan  58,  Feb  57,  March  70, 
April  64,  May  60,  June  64,  July  53,  Au¬ 
gust  64,  Sept  74,  Oct  66,  Nov  64,  Dec 

64 

chapter  program  calendar  Jan  42,  Feb  27, 
March  53 

Code  of  Action  on  controlling  hospital  costs 
July  60 

Code  of  Ethics  August  54 
excellence  in  health  care  field  honored  at 
Annual  National  Institute  August  45 
Graham  L.  Davis  Award  scoring  Jan  64, 
Feb  56,  March  76,  April  68,  May  59, 
June  68,  July  60,  August  68,  Sept  80, 
Oct  72,  Nov  72,  Dec  68 
HFMA  announces  contest  to  find  cost- 
effective  ideas  Nov  42 
HFMA  creates  "correspondence  clubs” 

Jan  59,  Feb  27,  March  32 
HFMA  Constitution  and  Bylaws  March  61 
HFMA  guidelines  for  a  personal  voluntary 
continuing  education  program  Jan  56 
HFMA  library  serves  you  April  58 
HFMA  looks  ahead,  plans  for  1976-77  Sept 

65 

HFMA  members  elect  1976-77  officers,  di¬ 
rectors  June  36 

HFMA  1976-77  chapter  presidents  Oct  70; 

secretaries  Dec  67 
HFMEF  honor  roll  May  51 
HFMEF  1976  national  institute  calendar  Jan 
42,  Feb  63,  March  53,  April  69,  May  8, 
June  32 

HFMEF  1977  national  institute  calender 
Dec  59 

horwr  rolls  Sept  62 

inside  HFMA:  are  you  following  the  stan¬ 
dard?  member  advises  reviewing  HFMA 
Code  of  Ethics  June  45 
inside  HFMA:  get  someone  involved  in  fi¬ 
nancial  management  Feb  12 
inside  HFMA:  health  industry  complexities 
create  need  for  Principles  and  Practices 
Board  March  54 

inside  HFMA:  hospital  industry’s  "sharing 
spirit'  brings  quality  care  to  patients 
Dec  60 

inside  HFMA:  member  reveals  how  HFMA 
helped  his  hospital  cut  costs  April  63 
inside  HFMA:  reports  of  individual  projects 
can  help  your  chapter  reach  9C)-Point 
Club  status  Nov  37 

inside  HFMA:  3  leagues  for  Davis  Award 
Jan  62 

it  all  began  here  Sept  39-46 
June  Annual  National  Institute  in  Boulder 
combined  learning,  fun  for  500-1-  regis¬ 
trants  Sept  58 

meet  your  president:  Joe  Legel,  fiscal  di¬ 
rector  for  16  years,  has  "lived  the  saga 
of  hospital  accounting”  June  38 
1976  Founder  Merit  Awards  honor  231 
chapter  members  Dec  49 
90-Point  Club  through  the  years  April  67 
regional  representatives  elected  to  national 
matrix  June  61 

66  pass  exam  to  become  Fellows,  HFMA 
Nov  56 


32  join  ranks  of  CMPAs  Nov  60 
treasurer  reports  audits  show  stronger  fi¬ 
nancial  position  Oct  56 
we  hold  these  truths  (education  emphasis 
editorial)  Feb  10 

your  HFMA  membership  returns  many  divi¬ 
dends  Dec  18 


departments 

about  our  authors  Jan — ^Aug  6,  Oct — Dec  6 
at  press  time  Jan — Dec  4 
entries  Jan — May  5 

for  your  bookshelf  Jan  55,  April  33,  Oct  54 
index  to  advertisers  Jan  65,  Feb  62,  March 
50,  April  69,  May  51 ,  June  69,  July  61 , 
August  69,  Sept  79,  Oct  73,  Nov  73, 
Dec  69 

letters  to  the  editor  Jan — ^Aug  8,  Sept  6,  Oct 
8,  Nov  8 

quarterly  index  March  69,  June  62,  Sept  73 
test  yourself  Jan  52,  Feb  55,  March  58, 
April  54,  May  58,  June  63,  July  55,  Au¬ 
gust  63,  Sept  78,  Oct  64,  Nov  62,  Dec 
26 

the  challenge  June — Dec  5 
uDdata  Jan — Feb  1-2/69-70,  March  1-2/ 
81-82,  April  1-2/73-74,  May  1-2/69-70, 
Jurie  1-2/73-74,  July  1-2/65-66,  August 
1-2/73-74,  Sept  1-2/85-86,  Oct— Nov 
1-2/77-78,  Dec  1-2/73-74 


Allen.  Everett  T.  April  61 

Bertrand,  Sister  Mary,  CSC,  FHFMA  Nov 
12,  Dec  60 

Boissoneau,  Robert  Feb  14 
Boyd,  Thomas  J.,  FHFMA  Oct  20 

Caruana,  Russell  A.,  FHFMA  July  28 
Cerrone,  Robert  A.  May  20 
Cleverley,  William  O.  April  34 
Corr,  Arthur  V.  Jan  28 
Cotner,  Raymond  W..  FHFMA  August  42 
Cox,  David  J.  August  3 

Dalton,  T.  J.  /\pril  52 
Deva,  Rama  Jan  22 

Eberhard.  Michael  J.  Feb  44 

Fitschen,  Fred  Nov  44 

Gent,  Donald  I.  August  16 
Gilbert,  R.  Neal  June  48 
Goldbeck,  Willis  B.  Nov  20 
Goodwin,  Phil  June  24 
Guy,  Andrew  D.  June  40 

Hackett,  Charles  J.  Jan  44 
Hammon,  Gary  L.  Feb  41 
Hannig,  V.,  FHFMA  Oct  38 
Hardy,  Crawford  R.  August  10 
Henry.  James  B.  Dec  19 
Herkimer.  Allen  G.,  Jr..  FHFMA,  CMPA  Feb 
44 

Holder,  William  W,  Jan  12 
Ingram.  James  C.  May  28 


Ivancevich,  Robert  E.  May  46,  Dec  28 

Johnson,  Richard  L.  July  12 
Jordan,  McKenna  S..  Jr.  Dec  40 
Joslen,  R.  A.  Nov  32  ' 

King.  Alan  S.  Feb  28 
King.  Woodford  W.  April  56 
Kinkead,  Floyd,  FHFMA  July  40 
Kovener,  Ronald  R..  FHFMA  March  10,  54 
Kretschmar,  Carl  G.  July  44 
Kruse,  Dennis  W.  March  51 

Lee,  David  Dec  40 

Legal.  Clarence  F.,  FHRMA  June — Dec  5 
Levi,  Joseph,  FHFMA  May  10 
Liff,  Bradford  MArch  48 
Little.  Thomas  L.  August  36 

McGraw,  Van  Feb  23 
McNally,  James  K.  Dec  34 
Maag,  Theodore  J.  August  22 

Nash,  Arthur  Jan  36 

Oviatt,  William  May  14 
Owens.  Arthur  P.  Feb  18 

Palmer,  Michael  Feb  51 
Parris,  Walter  K.  Jan  28 
Pena,  Humberto  G.  Dec  54 
Policastro,  Patrick  E.  March  48 
Purvis,  George  P.  Ill  Jan  40,  Nov  54 

Quinley,  Warren  Nov  15 

Ragland,  J.  H.  April  63 
Rempe,  Henry  K.,  FHFMA  June  45 
Rorem,  C.  Rufus  March  36 
Rowley,  C.  Stevenson  April  18 
Rummer,  Patricia  Jan — Dec  4,  March  20, 
April  10,  June  60,  July  37,  Oct  12,  Dec  8 

Satterfield,  Tom  F.,  FHFMA  Oct  50 
Schilli,  Marcia  Nov  37 
Schinderle,  David  A.  Nov  32 
Schlag,  Darwin  W.,  FHFMA  Oct  42 
Scott,  Bernard  C..  FHFMA  Jan — May  5 
Scott,  Douglas  H.  Jan  46 
Sellers.  James  H.  March  27 
Shea,  Francis  J.  August  36 
Smejda,  Hellena  /Vpril  46,  May  40,  July  22, 
Sept  57 

Tabas,  Allan  M.  Oct  44 

Umpleby,  Vera  G.  May  52 
Uhl,  Kenneth  L.  Feb  44 

Wells,  John  P.  July  34 
Weltmann,  Allen  J.,  Oct  32 
Whitman.  James  T.,  FHFMA  Nov  20 
Williams,  Jan  Jan  12 


/Vnerican  Health  Care  Institute  Nov  17 
American  Hospital  Association  Nov  55,  Dec 
24 
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American  Medical  International  Jan  7, 
March  9,  May  29,  June  20-21,  July 
10-11,  August  48-49,  Sept  32-33,  Oct 
30-31,  Nov  40-41 

American  Telephone  and  Telegraph  May 
26-27,  June  46-47,  Sept  22-23,  Nov 
38-39,  Dec  46-47 

Amherst  Associates  April  9,  May  19,  June 
31,  Sept  15,  Oct  37,  Nov  11,  Dec  11 
Ballinger  Publishing  Co.  Nov  70 
Becker  CPA  Review  Oct  68 
Capital  Calculator  Oct  67 
Capitol  Publications  Dec  24 
Chandler  Leasing  Jan  1 1 
Chart  Inc.  May  9,  June  23,  Nov  9,  Dec  27 
CIT  Building  Corp.  July  7,  Aug  35,  Sept  19, 
Oct  7,  Nov  43,  Dec  27 
CIT  Industrial  and  Commercial  Financing 
Aug  27,  Sept  35,  Oct  27,  Nov  27,  Dec 
31 

Clapp  &  Poliak  Sept  37 
Classified  Advertising  Jan-Feb  65/66, 
March  77/78,  April  69/70,  May  65/66, 
June  69/70,  July  61/62,  August  69/70, 
May  65/66,  June  69/70,  July  61/62,  Au¬ 
gust  69/70,  Sept  79,  81/82,  Oct-Nov 
73/74,  Dec  69/70 
Damon  Corp.  August  13,  Sept  17 
William  R.  Foyle  Co.  Jan  42,  March  29,  April 
57,  June  48,  July  36,  O^  8 
Frost  &  Sullivan  Jan  43,  Feb  21,  March  75 
G.  C.  Services  Jan  50 
Harvard  School  of  Public  Health  July  9 
Health  Administration  Press  Oct  55 
HMS  Medical  Services  Jan — Dec  IFC 
Hollinger  Corp.  Jan  19 
Hospital  Computer  Systems  Sept  8,  Nov  35 
Hospital  Financial  Services  Jan  30,  Feb  52, 
March  55,  April  65,  May  8,  Nov  50,  Dec 
43 

Hospital  Information  Systems  Feb  9,  April 
17 

Inhalation  Therapy  Services  May  17,  Oct  13 
Interbank  Card  Association  April  27,  May 
37,  June  13,  August  21,  Oct  23,  Nov  49 
Lepeska  Leasing  Jan  27,  March  23,  June 
33,  August  7,  Oct  45,  Nov  67,  Dec  23 
Lepinot  Assoc.  Feb  53,  June  32,  Sept  75 
McBee  Systems  Jan  9,  May  23 
McDonnell  Douglas  Corp.  March  14,  15, 
18, 19,  71,  73,  May  34-35,  June  35,  July 
16-17,  August  15,  Sept  13,  Oct  25,  Nov 
23,  Dec  17 

Marshall  &  Stevens  Feb  62,  April  33,  June 
52,  August  14,  Oct  48,  Dec  39 
Medatran  July  60 

Medical  Data  Systems  Feb  8,  April  62,  June 
56 

Medical  Information  Technology  Sept  25, 
Oct  11 

Mercantile  Mortgage  Co.  August  25,  Oct 
19,  Dec  13 

Merrill  Lynch  May  63,  Nov  19 
Micah  Corp.  Feb  54,  June  8,  Aug  40,  Sept 
55,  Nov  14,  Dec  60 
NCR  June  17,  August  9,  Oct  17 
John  Nuveen  &  Co.  June  17,  July  19 
OPM  Leasing  Dec  58-59 
Physical  Therapy  Associates  April  25,  May 
13,  June  58,  Oct  35,  Nov  10,  Dec  30 


Republic  Realty  Mortgage  Corp.  April  7, 
Sept  7 

Scientific  Leasing  May  45,  June  43 
Shared  Medical  Systems  Jan — Dec  OBC 
Smith  Barney  Harris  Upham  &  Co.,  Inc. 
Sept  47,  Oct  47 

Space  Age  Computer  Systems  March  7, 
May  7,  June— Dec  IBC 
Standard  Register  Sept  27,  Nov  7 
Techlease  March  25,  April  23,  June  7,  Sept 
29,  Oct  39,  Nov  25 

Trans  Union  Medical  Leasing  Feb  13, 
March  13,  May  25,  Sept  9,  Oct  15,  Nov 
51 

University  of  California  Sept  76 

Western  Union  June  26-27 

B.  C.  Ziegler  Jan  21,  Feb  11,  April  15,  May 

30- 31,  Oct  9 

HFMA  Ads: 

HFMEF  Institutes: 

Annual  National  Institute  Feb  31-32,  34-35, 
37-38;  March  37-38,  40-41,  43-44;  April 

31- 32,  36-37,  41-42;  May  64,  June  63 
Institute  for  Experienced  Accountants  New 

to  the  Health  Care  Field  Feb  64,  March 
74,  Sept  10,  Oct  49 

Institute  for  Health  Care  Rnancial  Special¬ 
ists  July  21,  63,  August  41,  71,  S^  52, 
83 

Regional  Institues  Jan  IBC,  Feb  30,  July  33, 
August  20,  Oct  71,  79  Nov  63,  79,  Dec 
48 

HFMA  Programs: 

A-*B-»C  Workshops  Jan  20,  Feb  60, 

March  72,  July  25,  August  34,  Se^  79, 
Oct  41.  Nov  14,  Dec  65 
Current  Financial  Issues  Institutes  Jan  53, 
Feb  39,  April  IBC.  May  61,  July  27,  Au¬ 
gust  65,  Oct  69,  Nov  65 
Executive  Financial  Conferences  Aug  51, 
Sept  49,  Oct  43,  Nov  48 


Management  Development  Seminar  /\pril 
59,  May  IBC 

Medicare  Programs  Jan  26,  Feb  13,  March 
55,  Aug  19,  Sept  49,  Oct  36,  Nov  31, 
Dec  33 

Packaged  Programs  July  43,  Oct  65 
Budgeting  Process/Advanced  Budget¬ 
ing  Nov  53 

Communications  for  Hospital  Rnancial 
Managers  March  IBC 
Office  Management/Data  Processing 
March  33,  June  55 
Other  Education  Services: 

Cassettes  Jan  51,  April  60,  June  39,  July 
38,  Oct  63 

Executive  Graduate  Program  Feb  7,  March 
8,  May  56,  June  53,  August  67,  Sept  51, 
Nov  29 
Publications: 

Guide  to  Organizing  the  HospitaTs  Fiscal 
Sen/ices  Division  Feb  22,  Nov  68 
Hospital  Business  Office  Management/ 
Principles  of  Hospital  Business  Office 
Management  Jan  61 ,  Feb  IBC,  April  45, 
Nov8 

Hospital  Financial  Accounting  Theory  and 
Practice  Jan  54,  March  47,  June  29, 
Dec  63 

Patient  Account  Management  Techrvques 
Jan  25,  Feb  17,  April  39,  July  31,  Dec 
63 

Planning  the  HospitaTs  Financial  Opera¬ 
tions  Jan  49,  Nov  67 
Retention  Manual  Dec  15 
Services  and  Supplies: 

Advanced  Membership  April  62 
Journal  Binder  Feb  61 ,  March  39,  Dec  53 
Journal  Subscriptions  Feb  58,  Nov  70 
Membership  March  50,  April  63,  June  57, 
Dec  39 

Membership  Pin/Jewelry  /Vpril  66,  July  54, 
Dec  66 

Vacation  Tours  June  65,  July  59 


Patient  Account  Managers  are  talking 
about  HFMA’s  manual,  PATIENT 
ACCOUNT  MANAGEMENT 
TECHNIQUES. 

It’s  a  reference  source  for  those  new  to 
the  area  of  admitting,  billing  and  col¬ 
lecting  as  well  as  a  guide  for  those 
with  experience. 

The  manual's  seven  chapters  cover  all 
aspects  of  patient  account  man¬ 
agement  including  legal  considera¬ 
tions.  A  glossary  and  appendices 
are  part  of  the  text,  too. 

To  order  your  copy  of  PATIENT  AC¬ 
COUNT  MANAGEMENT  TECH¬ 
NIQUES,  send  $8.50  to  HFMA, 
Suite  245,  666  N.  Lake  Shore  Drive, 
Chicago,  IL  6061 1 . 


HOSPITAL  FINANCIAL  ACCOUNT¬ 
ING  THEORY  AND  PRACTICE  covers 
all  essentials  of  hospital  accounting: 

1 .  Basic  Concepts,  Principles  and 
Procedures 

2.  Revenues  and  Expense  Ac¬ 
counting  and  Management 

3.  Current  Resources  Accounting 
2uid  Management 

4.  Long-term  Resources  and  Obli¬ 
gations 

5.  External  Financial  Reporting  and 
Analysis 

It’s  invaluable  for  those  concerned  with 
hospital  financial  management. 

To  order  HOSPITAL  FINANCIAL  AC¬ 
COUNTING  THEORY  AND  PRAC¬ 
TICE,  send  $19.95  (prepaid  price)  to 
HFMA,  Suite  245,  666  North  Lake 
Shore  Drive,  Chicago,  IL  5061 1 . 
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